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Big Picture Software is a comprehensive 

solution for the management of a professional 

licensing or licensure board, commission, 

agency or department at the local, state, or 

federal level. 

Health boards managing such areas as veterinary 

medicine, physical therapy, pharmacies, doctors, 

and nursing see tremendous gains in efficiency 

with the centralized collection, inspections, 

storehousing, and accessibility of data that a 

cloud-based solution offers. 

Save time and money by 

streamlining your agency’s 

operations in a secure, single 

Online Repository for all 

Licensure and Programs.

Big Picture for Regulatory Licensing
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Online Services
Gives licensees control of simple information 
updates in a secure online environment.

• View License Application Status 
• Name Change, Address Change 
• Update CEU Credits 
• Reprint License 
• View Disciplinary Actions 
• Survey Hospitals & Clinics

Enforcement / Case Management
All-in-one disciplinary management system.

• Manage Complaints & Disciplinary Actions 
• Compliance Tracking 
• Recurring Reminders 
• Lawyer Login 
• Workplace Impairment 
• Drug Test Tracking 
• Public/Private Document Publishing 
• Subpeonas, Complaints, Dockets, Tasks

Reports
Run defined reports and create custom reports 
that summarize & merge your data.

• Custom Reporting 
• Run Transaction Reports 
• Create Ad Hoc Reports 
• Reconcile Credit Cards 
• Create Category Reports 
• Reconcile Deposits

Employers / Establishments
Allows employers of board licensed personnel 
to perform license queries online.

• Verification of License Status 
• Secure and Private Access 
• Search by Company, Name, or City 
• Configure Search Result Screen 
• View License Status

Portal View
• User-Configurable Widgets 
• Configure Views of Database by Group Permission 
• See Saved Searches, Latest Documents & Tasks

Renewals & Applications
Turn-key licensee lifecycle management. 

• Secure Licensee Login 
• Accepts Payment 
• Eliminates Paper Renewal Forms 
• Records Transaction in Central Repository 
• Allows Batch Renewals 
• Prints Licenses 
• Email Renewal Reminders 
• Barcoding Renewal Payments

Website
Create and modify website content in a secure 
environment.

• Manage Web Content 
• Publish News Stories 
• Maintain an Events Calendar 
• Send eNewsletters 
• Communicate through Messageboards 
• Administer Online Surveys 
• Take Orders through a Shopping Cart 
• Process Credit Card Payments

Database
Manage contact, prospect, and cer ti f ication 
information in a real-t ime, secure onl ine 
“Correspondance Engine.” 

• Contact History  
• Tasks & Reminders 
• Manage Contact Profiles 
• Print Addresses on Labels or Envelopes 
• Publish a Licensee Roster 
• Accept Applications 
• Record Payments 
• Process Renewals

Documents
Create and collaborate on business documents 
that engage readers and produce results.

• Archive Transcripts and Applications 
• Email Renewal Reminders 
• Create & Print Reports

Licensing Management Software helps you manage your...
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Workflow Management
Manage tasks in a workflow system. 

• Create Tasks 
• Manage AdHoc Tasks 
• Portal Widget: Overdue & Unassigned Tasks 
• Automatically Generate Overdue Tasks Letters 

Inspections
Manage inspections centrally and in the field.

• Setup & Manage Facilities 
• Setup & Manage Inspections 
• Web-based Collection System for All Inspectors 
• Secure Online Inspection Form Manager & Editor 
• Inspections on Many Supported Devices


