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“Big Picture Software’s web-based solution 

empowered our organization to eliminate 

redundancies and better serve our licensees. 

Implementation of the Big Picture software has 

streamlined license and registration renewals, 

our investigation and disciplinary processes, 

payment collection, and processing. We really 

appreciate having the functionality we need 

and the ease of use the software offers. The 

staff and I are extremely satisfied with this 

robust software package and the level of 

support we have received.

Fully integrated web-based 

licensing and regulatory 

system will reduce processing 

time, provide transparency, 

eliminate manual processes, 

and increase efficiency.

Big Picture: Optometry Boards



Online Services
Gives licensees control of simple information 
updates in a secure online environment.

• View License Application Status 
• Name Change, Address Change 
• Update CEU Credits 
• Reprint License 
• View Disciplinary Actions 
• Survey Eye Clinics

Case Management
All-in-one disciplinary management system.

• Manage Complaints & Disciplinary Actions 
• Compliance Tracking 
• Recurring Reminders 
• Lawyer Login 
• Workplace Impairment 
• Drug Test Tracking 
• Public/Private Document Publishing

Reports
Run defined reports and create custom reports 
that summarize your data.

• Custom Reporting 
• Run Transaction Reports 
• Create Ad Hoc Reports 
• Reconcile Credit Cards 
• Create Category Reports 
• Reconcile Deposits

Employers
Allows employers of board licensed personnel 
to perform license queries online.

• Verification of License Status 
• Secure and Private Access 
• Search by Company, Name, or City 
• Configure Search Result Screen 
• View License Status

Other Features
• Accounting Integration (QuickBooks, Great Plains) 
• Compact State Management 
• Configureable Workflow Processing 
• Administrator Control Panels 

Our proven 
implementation 
methodology 
ensures success

Licensing & Certification
Turn-key licensee lifecycle management. 

• Secure Licensee Login 
• Accept Payment 
• Track CEU Credits 
• Eliminate Paper Renewal Forms 
• Record Transaction in Central Repository 
• Allow Batch Renewals 
• Print Licenses & Certificates 
• Email Renewal Reminders 
• Barcode Renewal Payments

Website
Create and modify website content in a secure 
environment.

• Manage Web Content 
• Publish News Stories 
• Maintain an Events Calendar 
• Send eNewsletters 
• Communicate through Messageboards 
• Administer Online Surveys 
• Market using an Online Catalog 
• Take Orders through a Shopping Cart 
• Process Credit Card Payments

Database
Manage contact, prospect, and cer ti f ication 
information in a real-t ime, secure onl ine 
“Correspondance Engine.” 

• CEU Credit Management 
• Manage Contact Profiles 
• Print Addresses on Labels or Envelopes 
• Publish a Licensee Roster 
• Accept Applications 
• Record Payments 
• Process Renewals

Documents
Manage documents in  a  secure on l ine 
environment.

• Archive Transcripts and Applications 
• Email Renewal Reminders 
• Create & Print Reports

Occupational Licensing Software helps you manage your...
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phone:  888.907.2790		
fax:       701.839.7524

web:      ebigpicture.com	
email:    info@ebigpicture.com

100 Main Street South
Minot, ND 58701


