Big Picture™ o
for EMS Organizations

Tim Meyer of the North Dakota Division
of Emergency Medical Services knows that
providing real-time online services are key
to organization management. Big Picture™
EMS Organization Management Software
helps managers maximize efficiency by

eliminating support issues.

Our rural ambulance services vary greatly in
size and resources. This application allows
us to verify North Dakota EMS provider
credentials from anywhere with Internet
access. There 1s no software to download,
no compatibility issues to resolve, and,
for us, fewer resources spent answering
questions.

- Tim M. Meyer, Director,
North Dakota Division of Emergency Medical Services
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From creating website

I content to managing your I

< | members, Big Picture™ |
provides the tools you

need to succeed. I
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Licensees
Gives licensee control of simple information updates
in a secure online environment.

® Secure Licensee Login

e View License Status

e Edit Contact Information

® Record and Update CEU Credits
© Submit Changes for Approval

e View Test Results

Vehicle Management
Allows squads to manage multiple vehicles in a
real-time, secure online environment.

e Insert, Update, and Delete Vehicle Records
® Record Vehicle Mileage

e Categorize by Type

® Track Multiple Vehicles

® Document Make, Year, and VIN

Renewal
Gives licensees the option of completing and
paying for their renewal online.

 Secure Online Environment

e Accepts Payment

e Eliminates Paper Renewal Forms

© Records Transaction in Central Repository
® Allows Batch Renewals

® Prints Licenses

e Automatically Emails Renewal Verification

Events
Simplifies event registration, listing, and
reporting.

® Publish Event Information

® Accept Registrations

® Record Registrant Preferences

e Administer Online Event Evaluations

® Process Credit Card Payments

Operations
Business services to enhance your operations.
© |[mplementation Consulting
© Support & Training
® Project Management & Business Analysis
® GCustom Development
e Site Design & Layout

13 15t Ave. SW Suite 304

Website

Create and modify website content in a secure
environment.

© Manage Web Content

© Publish News Stories

© Maintain an Events Calendar

© Send eNewsletters

® Communicate through Messageboards
© Administer Online Surveys

© Market using an Online Catalog

© Take Orders through a Shopping Cart
® Process Credit Card Payments

Database

Manage contact, prospect, membership, and
donor information in a real-time, secure online
environment.

® Manage Contact Profiles

® Print Addresses on Labels or Envelopes

© Publish a Member Directory

e Accept Applications

® Record Payments

® Process Renewals

® Collect Test Results from Various Locations

Squads

Manage squad rosters, roster member types, and
retrieve roster member information in an online
collaborative environment.

e Print Squad Rosters, Renewals, & Labels

© Manage Squad Rosters

e Classify Roster Members by Type

| oads Roster Member Information Automatically
e Allows Squad Leaders Secure Access

Reports

Run defined reports and create custom reports
that summarize your data.

® Run Accounting Reports
 Create Accounting Reports

® Run Certification Reports

® Analyze Test Data

® Create Vehicle Reports

® Print Certificates from the Web
© Run Online Mail Merges

Our customization
gives you only the
options you need!

phone: 800.269.9551 web:  ebigpicture.com

Minot, ND 58701 fax:  701.839.7524 email:  info@ebigpicture.com




