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Financial Services firms such as Farm
Credit Services in Mandan, North Dakota
are realizing the huge savings and increased
service they can offer their customers, staff,
and partners by using a Big Picture™ for

Agricultural Finance solution.

Our Big Picture™ solution has
empowered us with great flexibility
as we offer new account services
to our customers. And having a
secure environment to communicate

with clients gives us a competitive |
advantage. The total cost savings I
we're realizing over prior solutions J
is phenomenal! /
- Noel Laxdal, 7
Farm Credit Services : Mandan, ND /z
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N From interacting with your
\ I customers, to managing
\ | the website, Big Picture™ |

7~ - *I provides the tools needed I

to succeed.
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Customer Account Access
Enable your customers to manage their accounts,
transactions, and preferences.

e Customers Request Transfers

e Offer Customer Signup

¢ Access Recent Transactions

© Show Account Status

e Upload Database via Encryption

® Host your Database Securely

® Manage Customer Access

© Maintain Transaction Logs

Customer Portal
Provide a central access point for customers
to manage accounts, read news, markets,
request payment transfers, and share
documents.
e Encrypt Document Transfers & Messages
e Notifies Customers & Staff of New Items

e Allow Customers to Control Default
Content

Operations
Business services to enhance your
operations.
¢ Implementation Consulting
© Support & Training
® Project Management & Business Analysis
e Custom Development
e Site Design & Layout

Website
Create and modify website content in a
secure environment.

® Manage Web Content

® Publish News Stories

¢ Maintain an Events Calendar

¢ Send eNewsletters

e Communicate through Messageboards
© Administer Online Surveys

® Provide Educational Resources

Extranet
Communicate with law firms, accountant firms,
committees, and Board of Directors.

e Maintain Documents

® Manage Users & Groups

e Communicate Securely

® Publish Manuals
e Transfer Customer Data

Marketing
Provide information to prospects and
customers.

e Send eMail Alerts

© Build & Manage Prospect Lists

e Generate Direct Mail

e Connect with Mail Merges

® Print Labels from the Weh

e Send Periodic Newsletters
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